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Step 2: VMMS Product Key Request
This form must be completed in order to issue a Product Key to one of the Authorized People listed on the OEM-Authorized People form (step 1). If this is a first-time Product Key request you need to fill out the OEM-Authorized People form (step 1); if this is for an additional Product Key you don't need to fill out the step 1 form again. The Authorized People will be responsible for the Product Key. 
Each Product Key contains security features to protect the OEM’s ladder logic when it is loaded on the VMM. For more information, refer to Appendix C.
Once Parker Vansco receives your Purchase Order, we will process your request.
Product Key Information
The person listed below will receive the Product Key and must be one of the Authorized People listed on the OEM-Authorized People form (step 1).
	Name:
	     

 FORMTEXT 


	Title:
	     

	E-mail:
	     


The Product Key is for this OEM:      .
Access Rights
Indicate below the access rights you would like your Product Key to be set up with. Explanations of each option are provided in Appendix A.
 FORMCHECKBOX 
  VMMS Creative (Full Access)

 FORMCHECKBOX 
  VMMS Productive (Diagnostic & Installer Access)

 FORMCHECKBOX 
  VMMS Active (Installer Access)
 FORMCHECKBOX 
  VMMS Trial (30-day trial period)

Key Expiry

Please indicate whether you wish this product key to expire:
 FORMCHECKBOX 
  Never expires (default)
 FORMCHECKBOX 
  Expires on        (YYYY-MM-DD)
Delivery Instructions
Once a Product Key is assigned it will be recorded on this form by Parker Vansco and the completed form will be e-mailed to the Authorized Person listed above. If you require documentation to facilitate a physical goods receipt, we will send a copy of the invoice as directed. Please advise by e-mail if a copy of the invoice is required.
Parker Use Only
	Product Key Assigned:
	     


Appendix A: Definitions
OEM ID

The OEM ID is embedded into a product key. This ID prevents other VMMS users with a different OEM ID from accessing a VMM system. All users that are to have access to a company’s VMM system need to have the same OEM ID.

VMMS Creative (Full Access)
In addition to all functions of the VMMS Productive license, the VMMS Creative license includes the ability to create, save, and edit ladder logic files as well as the ability to edit J1939 message details.

VMMS Productive (Diagnostic & Installer Access)

In addition to all functions of the VMMS Active license, the VMMS Productive license includes the ability to print ladder logic files, access the VMMS application and VMM logs, and the ability to run unrestricted diagnostics. The diagnostics feature allows the user to view ladder logic files in diagnostics mode, view diagnostic information, and use forcing. A warning dialog box will be displayed when forcing is about to be invoked.

VMMS Active (Installer Access)

User is permitted to load ladder logic files to disk, query a VMM, download firmware and logic to a VMM, and upload logic from a VMM.

VMMS Trial (30 Day Trial Access)
The VMMS Trial licence permits the creation of ladder logic on the personal computer, but allows only limited communication with a VMM. It includes all functions of the VMMS Creative license except the ability to upload and download firmware and logic to a VMM, query a VMM, and run diagnostics.
Appendix B: User Responsibility
	[image: image1.png]


 WARNING – USER RESPONSIBILITY

FAILURE OR IMPROPER SELECTION OR IMPROPER USE OF THE PRODUCTS DESCRIBED HEREIN OR RELATED ITEMS CAN CAUSE DEATH, PERSONAL INJURY AND PROPERTY DAMAGE.

· This document and other information from Parker-Hannifin Corporation, its subsidiaries and authorized distributors provide product or system options for further investigation by users having technical expertise.

· The user, through its own analysis and testing, is solely responsible for making the final selection of the system and components and assuring that all performance, endurance, maintenance, safety and warning requirements of the application are met. The user must analyze all aspects of the application, follow applicable industry standards, and follow the information concerning the product in the current product catalog and in any other materials provided from Parker or its subsidiaries or authorized distributors.

· To the extent that Parker or its subsidiaries or authorized distributors provide component or system options based upon data or specifications provided by the user, the user is responsible for determining that such data and specifications are suitable and sufficient for all applications and reasonably foreseeable uses of the components or systems.


Appendix C: OEM ID, Disclaimers, and Instructions

Once the VMMS is downloaded from the Parker website, a product key is required to enable the desired level of functionality. Each product key has an OEM ID associated with it. The first time a product key is requested, the OEM listed in the OEM-Authorized People form (step 1) will be assigned an OEM ID. Any additional key requests intended for use with that OEM’s VMM systems will have to have the same OEM ID.

Product Keys and the associated OEM ID are treated as confidential information by Parker Vansco; should you misplace your product key information or require additional Product Keys with the same OEM ID, Parker Vansco will only release that information to the Authorized People. The list of Authorized People can be updated using the OEM-Authorized People form (step 1); it is your responsibility to ensure that this information is kept current with Parker Vansco. Furthermore, Parker Vansco recommends that you test your application carefully (see Appendix B) and limit your disclosure of Product Key information to parties with a need-to-know as Parker Vansco is not responsible for unauthorized access to application-specific software. Parker Vansco also recommends that you leave the security features of the VMMS enabled (this is the default when a new ladder logic file is created). You can find more information on security features in the VMMS help.

Parker Vansco shall in no way be liable for any claims, suits, actions, losses, demands, or proceedings at law or in equity (including reasonable attorney’s fees) for any losses that are caused directly or indirectly as a result of modifications of the application-specific software by the requestor, end customer, or any third party. The requestor hereby agrees to indemnify and hold harmless Parker Vansco, its directors, officers, employees, agents, representatives, successors, and assigns against any and all claims, suits, actions, losses, demands, or proceedings at law or in equity (including reasonable attorney’s fees) for any losses that are caused directly or indirectly as a result of modifications of the application specific software by the requestor, end customer, or any third party.
Although Parker Vansco is the issuer of Product Keys, customers purchasing the VMM through a Distributor (North America) or a Sales Company (Europe) should channel all support calls through their Distributor/Sales Company.
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